
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents

1/1/2015 - 12/31/2015

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 100,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

Blue Cross and Blue Shield of MA HMO Blue, Inc.

     Acute Care 26,815 44 127,916 209 5

     Maternity 5,712 9 18,770 31 3

     Non-Acute Care 3,549 6 52,734 86 15

     Total Inpatient Non-Behavioral Health Utilization 36,076 59 199,420 326 6

Boston Medical Center Health Plan, Inc.

     Acute Care 12,380 54 54,510 239 4

     Maternity 4,908 22 15,018 66 3

     Non-Acute Care 1,153 5 8,803 39 8

     Total Inpatient Non-Behavioral Health Utilization 18,441 81 78,331 344 4

Fallon Community Health Plan, Inc.

     Acute Care 11,266 78 53,110 368 5

     Maternity 1,686 12 5,743 40 3

     Non-Acute Care 6,055 42 336,960 2,336 56

     Total Inpatient Non-Behavioral Health Utilization 19,007 132 395,813 2,744 21

Harvard Pilgrim Health Care, Inc.

     Acute Care 8,681 36 30,068 126 3

     Maternity 3,112 13 9,706 41 3

     Non-Acute Care 271 1 2,241 9 8

     Total Inpatient Non-Behavioral Health Utilization 12,064 50 42,015 175 3

Health New England, Inc.

     Acute Care 8,632 52 38,152 231 4

     Maternity 2,672 16 7,917 48 3

     Non-Acute Care 726 4 14,203 86 20

     Total Inpatient Non-Behavioral Health Utilization 12,030 73 60,272 364 5

Neighborhood Health Plan, Inc.

     Acute Care 30,071 78 145,066 375 5

     Maternity 4,457 12 15,778 41 4

     Non-Acute Care 1,796 5 35,597 92 20

     Total Inpatient Non-Behavioral Health Utilization 36,324 94 196,441 508 5

Tufts Associated HMO, Inc.

     Acute Care 34,108 118 160,792 555 5

     Maternity 1,449 5 4,835 17 3

     Non-Acute Care 11,693 40 175,695 607 15

     Total Inpatient Non-Behavioral Health Utilization 47,250 163 341,322 1,179 7

Tufts Health Public Plans, Inc.

     Acute Care 15,006 56 69,096 256 5

     Maternity 5,276 20 13,188 49 2

     Non-Acute Care 1,594 6 24,538 91 15

     Total Inpatient Non-Behavioral Health Utilization 21,876 81 106,822 396 5

HMOs with under 100,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

Aetna Health Inc.

     Acute Care 24 13 154 85 6

     Maternity 11 6 43 24 4

     Non-Acute Care 8 4 70 39 9

     Total Inpatient Non-Behavioral Health Utilization 43 24 267 147 6

CeltiCare Health Plan of Massachusetts, Inc.

     Acute Care 2,736 56 15,978 327 6

     Maternity 39 1 127 3 3

     Non-Acute Care 162 3 2,155 44 13

     Total Inpatient Non-Behavioral Health Utilization 2,937 60 18,260 374 6

ConnectiCare of Massachusetts, Inc.

     Acute Care 74 58 655 516 9

     Maternity 15 12 51 40 3

     Non-Acute Care 1 1 8 6 8

     Total Inpatient Non-Behavioral Health Utilization 90 71 714 562 8

Minuteman Health, Inc.

     Acute Care 91 18 360 70 4

     Maternity 23 4 127 25 6

     Non-Acute Care 3 1 27 5 9

     Total Inpatient Non-Behavioral Health Utilization 117 23 514 100 4

Total Discharge Days: 1,439,677

TABLE 2


